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3apeructpupoBano B Muntocte Poccuu 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EOEPALIUN

NMPUKA3
ot 13 mapta 2019 r. N 114

OB YTBEPXXOEHWU MOKA3ATENEMW,

XAPAKTEPU3YIOLWMX OBLME KPUTEPUU OLLEHKU KAYECTBA YCITOBUA
OCYLLECTBJIEHNSA OBPA3OBATENbHON OEATENIbHOCTU OPIFAHU3ALMSAMM,
OCYLUECTBNALWMMU OBPA3OBATEJIbHYIO AEATEJIBHOCTb NO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEAHEIO NPO®PECCUOHAJIbHOIO OBPA30OBAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAJIbHOIO OBYYEHUA, AONOJIHUTEJIbHbIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM

B cootBerctBun ¢ noamnynkrom 4.2.49 Ilonoxenus o MunuctepctBe npocsenieHus: Poccuiickoi
®denepanuu, yTBepxKIeHHOro nocraHoBiaeHueMm IIpaButenbcrBa Poccuiickoit denepanuu oT 28 HIOJA
2018 r. N 884 "O06 yrBepxkaenuu Ilonoxenus o Munucrepctse npocseiienus Poccuiickoit @enepanuu u
MPU3HAHUM YTPATHBIIUMU CUITy HEKOTOPbIX akToB [IpaButensctBa Poccuiickoii denepanun" (CoOpanue
3akoHonarenscTBa Poccuiickoit deneparuu, 2018, N 32, ct. 5343), npuka3biBaio:

VTBepauTh MNpujaracMble IOKa3aTeNld, XapaKTEPU3YIONIHe OOLIMe KPUTEPHH OICHKH KadecTBa
YCIIOBHI OCYIIECTBICHHS OOpPa30BaTENbHONW JEATEIFHOCTH OpPTaHU3ALUSMH, OCYIIECTBISIONIMMU
00pa3oBaTEeNbHYIO IESATEIBHOCTH TI0 OCHOBHBIM 0011e00pa30BaTeIbHBIM IIpOrpaMMaM, 00pa3oBaTeIbHBIM
porpamMMaM CpeaHero MpopeCCHOHATFHOTO 00pa30BaHusl, OCHOBHBIM IIPOTpaMMaM MpoQecCHOHATHHOTO
00y4eHHUs, JOMOJIHUTENbHBIM 00111600pa30BaTEIbHBIM ITPOrPaMMaM.

Munuctp
0O.}JO.BACUJIBEBA

[Ipunoxxenne

YTBepkKIeHBI

IIpUKa3oM MHHHCTEPCTBA TPOCBELICHUS
Poccuiickoit @enepanuu

ot 13 mapta 2019 1. N 114

NMOKA3ATEIN, 5
XAPAKTEPU3YIOLUME OBLIME KPUTEPUN OLIEHKU KAHECTBA YCIIOBUU
OCYLWECTBJIEHUA OBPA3OBATEJIbHOU OEATENIbHOCTU OPTAHU3ALIMAMMW,
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OCYLUECTBNALWMMU OBPA3OBATEJIbHYIO AEATEJIBHOCTb NO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEAHEIO NPO®PECCUOHAJIIbBHOIO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM

NMPO®ECCUOHAJIBHOIO OBYYEHUA, AONOJIHUTEJIbHbIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM

I. Moka3aTenu, xapakTepusyrLwme OTKPbITOCTb U AOCTYNHOCTb
MHcopmaumm 06 opraHnsaumm, ocyLecTBNAKOLWEN oOpa3oBaTeNibHYO
AeATeNbHOCTL (Aanee - opraHn3auun)

N IToxa3zarenu
n/n

CootBerctBue WH(DOpPMAMM O JEATSIBHOCTH OPTaHHU3AIMH, PAa3MEIICHHOW Ha
001IeIOCTYIHBIX WH(OPMAIMOHHBIX pecypcax, €e COJep:KaHuIo0 U MopsaKy (dopme)
pa3MeNICHHsI, YCTAHOBJICHHBIM HOPMAaTUBHBIMH ITPABOBBIMU aKTaMHU:

- Ha MTH(QOPMAITMOHHBIX CTCHJIaX B IOMEIICHUHU OpraHU3allny;

- Ha OUIIMATBHOM CaliTe OpraHu3aluy B WH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu "UHTepHer" (nanee - caiir) <1>

1.1.

Hannuue nHa odwunumanbHOM caiite opranuzanuu (yupexiaeHus) uHbopManud o
JTMCTAHIIMOHHBIX CIIOCO0ax OOpaTHOM CBSI3M W B3aMMOJCHCTBHS C MOIYYaTEIsIMU
yCIYT U UX (PYHKIIMOHUPOBAHUE:

- TenedoHa;

- QJIGKTPOHHOW TIOYTHI;

- 3JIEKTPOHHBIX CepBUCOB ((hopMa AJIst Oaur IIEKTPOHHOTO OOpaIeHHsI, TOTyYeHHE
KOHCYJIbTAIIMH [0 OKa3bIBAEMBIM yciyram, pasnen "Hacro 3amaBaeMbie BOIIPOCH");

- TEXHUYECKOW BO3MOXHOCTH BBIPAKEHHS TOJIYYaTeSIMA 0Opa3oBaTENbHBIX YCIYT
MHEHHUSI O KauecTBE OKa3aHHUsS yCIyr (HajJudue aHKeThl JJIS Ompoca TpaxaaH WU
TUIEPCCHIIKY Ha HEe)

1.2.

Jlonst momydareneld 00pa3oBaTEIbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW ¥ JIOCTYMHOCThIO HWH(GOpMAalUd O JAESITeIbHOCTH OpraHH3allvH,
pa3MeleHHod Ha WHGOPMAIMOHHBIX CTEHAaX, Ha caite (B % OT oOmiero uucia
OTIPOIIIEHHBIX TOTy4yaTeneil 00pa3oBaTeIbHBIX YCIYT)

1.3.

<1> Crarbsa 29 denepanbHoro 3akoHa ot 29 nekabpsa 2012 r. N 273-03 "O0 obpa3oBaHuu B
Poccuiickoit @enepanun" (Cobpanue 3akoHonarenscTBa Poccuiickoit ®enepammu, 2012, N 53, ct. 7598;
2015, N 27, cr. 3989), nocranosnenue [IpaBurenscrBa Poccuiickoit denepanuu ot 10 urons 2013 r. N
582 "OO0 yTBepKJICHHH MPABWI pa3MENICHHUS Ha OPUITMATBLHOM caiiTe 00pa30BaTeIbHON OpraHU3alNK B
WH(OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON cetn  "UHTepHer" wu oOHOBieHus wuHpopMmammu 00
oOpazoBarenbHol opranuzanuu’ (CoOpanue 3akoHoaaTenbcTBa Poccutickoit deneparuu, 2013, N 29, cr.
3964; 2015, N 43, ct. 5979; 2017, N 21, c1. 3025; N 33, ct. 5202).

Il. Moka3aTenu, xapakrepusyrwme KOMPOPTHOCTb YCNOBUMA,
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B KOTOPbIX OoCyLllecTBINsAeTCA o6pasoBaTeanaﬂ AeATeJNIbHOCTb

N IToxa3zarenu
n/n

Ob6ecrieueHre B opraHU3alid KOM(OPTHBIX YCIOBHI, B KOTOPBIX OCYIIECTBISETCS
oOpasoBareibHas 1eATeIbHOCTD:

- HAJIM4IME 30HBI OTAbIXA (OXKUIAHUS);

2.1. |- HAIMYKe ¥ MOHATHOCTh HABUTAIIMKM BHYTPU OpraHU3AIINH;

- HAJIMYUE U JOCTYMHOCTh MUTHEBOM BOJIBI;

- HAJIMYUE U JOCTYIMHOCTh CAHUTAPHO-TUTUCHHYECKUX ITOMEIICHUH;

- CAHUTAPHOE COCTOSIHUE MOMELIEHUN OpraHu3aIun

Jlonst momydareneld oOpa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
2.2. |ycioBUH, B KOTOPBIX OCYIIECTBISETCA OOpa3oBaTelibHasg IesTenbHOCTh (B % OT
OOIIIEero YKCIIa ONPOUICHHBIX MOTydaTesieii 00pa3oBaTeIbHBIX YCIYT)

lll. MokasaTenun, xapakTepusyroLwime A4OCTYNHOCTb
obpasoBaTenibHOM AeATeNIbHOCTU ANsl UHBaNnuAaoB

N Ilokazarenu
/a

OO6opynoBaHue TEPPUTOPUH, TTPUIICTAIONICH K 3MaHUSM OpPraHU3allud, U TOMEILECHUN
C Y4€TOM JOCTYITHOCTH ISl UHBAJIUAJIOB:

- 000opyoBaHKE BXOAHBIX TPYII MaHAycaMHu (TIOAbEMHBIMU IIATGOpPMaMHu);

- HaJIM4Ke BBIIETICHHBIX CTOSTHOK /71l aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;

- HaJIM4Ke aJalTHPOBAHHBIX JU(PTOB, MOPYUHEH, paCIIMPEHHBIX JABEPHBIX POEMOB;

- HaJTM4Kie CMEHHBIX KPecen-KOJSACOK;

- HaJIM4YUEC CIICIIUAJIBHO O60p}I)IOBaHHBIX CaHUTAPHO-TUTUCHUYCCKUX HOMGHIGHPIIZ B
OpraHu3aIu

3.1.

OOecnieueHre B OpraHu3alMM YCIOBUH JOCTYIHOCTH, MO3BOJISIONIMX HHBAJIUAAM
MoJTy4aTh 00pa3oBaTeNbHbIC YCIIYTH HApaBHE C APYTHMH:

- nyOnupoBaHHWeE ISl WHBATUAOB MO CIYXY M 3pPEHHIO 3BYKOBOW M 3pUTEIHHON
nH(popMaLuu;

- TyOnMpoBaHUE HAJMHUCEH, 3HAKOB U WHOW TEKCTOBOW U Tpaduyeckoil nHpopManuu
3HAKaMH, BBITIOJIHEHHBIMU pelibe(hHO-TOUCUHBIM IpudToM bpaiis;

- BO3MOKHOCTh NPEAOCTABICHHUS HWHBAIMIAM M0 CAYXY (CIAyXYy M 3pEHHUI0) YCIyT
cypaonepeBoIurka (TudIOCypAOTepeBOTINKA);

- aTbTEPHATUBHON BEPCUU CaiiTa OpraHU3aIUH ISl HHBAJIUIOB 110 3PSHHIO;

- TIOMOIIb, OKa3biBacMasi pabOTHWKAaMHU OPTaHW3aAIUH, MPOIICIIIMMH HEOOXO0IUMOe
o0y4yeHHe (MHCTPYKTHPOBAHHUE), IO COMPOBOXKJIEHUIO WHBAIMWIOB B IOMELICHUU
OpTaHU3aINH;

- BO3MOXKHOCTb IPEIOCTaBJIECHUsI 00pa30BaTENIbHBIX YCIYT B IUCTAHIIMOHHOM PEXHUME
WM Ha JIOMY

3.2.
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Jonss mosyuaTesneld 00pa30oBaTENbHBIX YCIAYT, YAOBICTBOPCHHBIX JOCTYITHOCTHIO
3.3. |oOpa3oBarenbHBIX YCIYT JUIsi MHBAIUAOB (B % OT OOmIero 4Yuclia ONMPOIIEHHBIX
noJiydaTesieil 00pa3oBaTeIbHBIX YCIYT - HHBAJIH/IOB)

IV. NMokasaTenu, xapakTepusyrline Ao6poxenaTtenbHOCTb,
BEXJIMBOCTb PabOTHUKOB OpraHu3auum

N IToxa3zarenu
n/n

Hous IoJIy4yaTeseu 00pa30BaTEeNbHBIX YCIIYT, YAOBJIETBOPEHHBIX
JTOOPOKENATEIIEHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3aIluK, 00CCIICYHBAIOIINX
MEPBUYHBIN KOHTAKT U HH(OpMUpOBaHHUE MOTydaTenst 00pa30BaTENbHOW yCIYTH TpU
HETOCPEJICTBEHHOM OOpAaIllCHUU B OPraHU3alHUI0 (HanpuMep, paOOTHHKH MPUEMHOU
KOMHUCCHUH, CeKperapuara, y4eOHOH dacTv) (B % OT OOIIero 4Yucia OMpPOIICHHBIX
noJry4areseil 00pa30BaTeIbHBIX YCIIYT)

4.1.

Hous IoJTy4yaTesneu 00pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
J00PO’KENaTEIbHOCTBIO, BEXJIMBOCTbIO PAOOTHUKOB OpraHU3alluK, 00eCcIIeYHBAIONINX
4.2. |HemocpeJICTBEHHOE OKa3aHMe oOO0pa3oBaTeIbHOM yCIyrd Ipu OOpalleHuu B
OpraHM3aluio (Hampumep, npernojgaBaTesiyd, BOCIUTATENU, TPEHEPhl, UHCTPYKTOPHI) (B
% OT 0011Iero yucia ONpoOIIEHHBIX MoJIydaTesae 00pa3oBaTeNbHbIX YCIyT)

Hous IoJTy4yaTesen 00pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
J00pO’KeNaTeIbHOCTBIO, BEXXJIMBOCTBIO pabOTHUKOB OpraHu3aIu npu
WCIIOJIb30BAaHUHU JIMCTAHIMOHHBIX (OpM B3auMozeucTBUs (B % OT o0mero ymcia
OIIPOLIEHHBIX MOTydaTeneil 00pa3oBaTeIbHbBIX YCIyT)

4.3.

V. NokasaTenu, xapakTepusylwe yaoBNeTBOPEHHOCTb YCINOBUAMMU
ocyulecTBNeHus o6pasoBaTesibHOM AeATEeNbHOCTU OpraHM3auumn

N [Tokazarenu
/1

Honst mosrydaTteneil oOpa3oBaTEIbHBIX YCIYr, KOTOpPHIE TOTOBBI PEKOMEHIIOBAThH
OpraHM3aIMI0 POJACTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BATh, €CIU Obl
OblJTa BO3MOXHOCTH BBIOOpa opranuzaiuu) (B % OT oOIIero 4ymcia OMpoOIIeHHBIX
noJrydaTteneil 00pa3oBaTeNbHbBIX YCIYT)

5.1.

Jlons nomy4dateneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YI00CTBOM rpaduka
5.2. |pabotel opranm3ammu (B % OT OOIIEro 4Hciaa ONPOMIEHHBIX IMOJydaTesen
00pa3oBaTEeNbHBIX YCIYT)

Jlons monydareneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX B I[EJIOM YCIOBUSIMU
5.3. |oka3aHuss 0Opa3oBaTENBHBIX yCAyr B opraHu3amuud (B % oOT oOmero umcia
OTIPOIIEHHBIX TIOTyYaTeNel yCiayr)
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